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FACTORS POTENTIAL HAZARDS HAZARD MITIGATION MEASURES 

Homeless/Aggressive 
Pedestrians 

• Physical altercation 
• Verbal abuse 
• Property damage 

• Be courteous/professional. 
• Don’t take matters into 

your own hands/walk away. 
• Notify supervisor 
• Call 911 

Remote Location(s) • Lack of communication with 
another co-worker/supervisor 

• Unable to obtain help 

• SAT phone 
• Starlink 
• Get out, hide out, take out (identify 

where you would hide out in 
tailboard 

Homeowners/Customer • Disgruntled 
• Physical altercation 
• Verbal abuse 
• Property damage 
• Road Rage 
• Parking 

• Be courteous/professional 
• Look for other area to park 
• Only park pertinent 

equipment/vehicles in area.  
• Walk away.  
• Notify supervisor.  
• Cancel job.  
• Use equipment/vehicles as 

barricades.  
• Call 911 

Neighborhood Environment • Crime/gangs 
• Dead ends/trapped 

• Be courteous/professional.  
• Situational awareness.  
• Notify supervisor 
• Cancel job 
• Call 911 

Securing of 
Equipment/Vehicles 

• Visible valuables 
• Unlocked vehicles 

• Keep doors locked.  
• Store any valuable 

tools/belongings.  
• Keep keys on person or with a 

hideaway magnet.  
Road Rage • Motor Vehicle Incident 

• Property Damage 
• Injury 

• Be courteous/professional.  
• Workplace Violence Incident 

Reporting App.  
• Smith Defensive Driving 
• Avoid it 

Working Alone • Unauthorized persons can enter 
worksites.  

• Unable to obtain help (medical, 
law enforcement) 

• Be courteous/professional. 
• Keep phone on person or close by.  
• Call 911 

Working at night • Poor lighting 
• Lack of communication 

• Headlamps/flashlights/vehicle & 
equipment lights 

• Check in with supervisor 
Animal as a weapon • Can bite/seriously injure an 

employee.  
• Cab up. 
• Call 911 

Emergency Contacts • Unable to get help when needed • Utilize the EAP magnet 
• Store/save supervisor contact 

information on company device. 
• Call 911 

Employee Interaction • Physical altercation 
• Verbal abuse 
• Property damage 

• Workplace Violence Incident 
Reporting App.  

• Training employees on handling 
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• Cyber bullying hostile employee’s or situational 
awareness.  
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